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Wieso?

Als Benutzer mochte ich mein Problem/Losung zeigen konnen.
Ich mochte in der Lage sein, mein Problem aufzuzeichnen.
Ich will nicht auf eine Screen-Sharing-Sitzung warten.

Ich mochte zeigen, wie man mein Produkt benutzt.

Filip Minic



Ein Bild sagt mehr als tausend Worte

Help Center / Screen Record / SR-1
241 What am | looking at? wairine For supporT

Comment on this request... @

Activity
admin Just now | LATEST
Hi John,
We are currently analysing this issue.
Could you tell with what browser this is happening ? Is this happening with any browser ?
How many fields are there on the screen?
Could you provide us screenshots of the configuration?

Best Regards,
Chris
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© Don't notify me
<& Share

(#) Escalate

(#¥) Resolve this issue

(#) Cancel request

Shared with

admin
Creator




W Can not use field during Jirac: X ~ §® - Your Company Jira X +

Help Center

@ localhost:2990/jira/servicedesk/customer/portal/1/SR-43

* @
®

Requests (2

Help Center / Screen Record / SR-43
~ Can not use field during Jira creation? waitinG For supPoRT

Comment on this request... @/
Details 6 minutes ago

Description

Hi,

We are currently analysing this issue.

Could you tell us which issue type you are trying to create?
In which project are you creating the field?

What field are you trying to fill?

Best Regards,
John

Jira Service Desk (3.16.1) - Atlassian
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(¥) Escalate

(#] Resolve this issue

(#) Cancel request

Shared with

admin
Creator
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