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Empower your support 
team through a 

meaningful knowledge 
base and continuous 

learning

Fast 
support!

On it!

JSM & 
Confluence

KB Glossary 
& terms 

definitions



Continuous 
Internal 

Learning for 
Support Agents

Agenda

Enriched KB 
for support 

team 
Jane Use caseContext



Let's get
started







• Access relevant information 
quickly

• Streamline communication

• Provide timely and accurate 
resolutions

Manage and track service 
requests.

Create and share 
comprehensive 

documentation, FAQs, and 
troubleshooting guides







Rich KB with definitions



A glossary right within Confluence



Add media

Highlighted words

Multilanguage support









Course Catalog



• Level up their skills
• Stay up-to-date
• Customer support champions



All managed within 



Support Agent

Confluence & JSM user

Top performer of her team

Jane: 









Public Documentation







THAT'S
A WRAP!


