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Tempo creates embedded solutions that that enable 
organizations to track, plan, manage and understand

time, their most constrained resource.
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Timesheets

Stop losing time and start 

gaining insight with automated 

time tracking. Produce reliable 

data for reporting, invoicing 

and accounting.

Planner

A lean but powerful solution 

built to centralize and fast-track 

the planning process and 

capture actionable insights into 

your workforce operations.

Cost Tracker

Translate Tempo Timesheets 

data to get true project costs 

(Cloud only)

Budgets

An effective and agile 

budgeting tool to plan and 

monitor project financials in 

depth, including CAPEX & 

OPEX (DC/Server only)

Resource & cost 
management

Make decisions informed by 

time data to optimize your 

plans and resources
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Give meaning to information scattered in Jira

Visualize multiple Jira projects, 

programs, and portfolios in one place, so 

you can align execution with strategy. 

Project portfolio 
management
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NEWS: March 2023
NEWS: April 2023

Other solutions within the Tempo brand

Adaptive & realistic 
planning

Roadmapping & idea 
management

Align on your strategy organization-

wide with boardroom-ready roadmaps

Data visualization 
tools

A project management solution 

that dynamically adapts to 

change and manages 

uncertainty

Build beautiful — and 

accessible — charts to 

visualize your Atlassian 

data
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Telcos Network
& Comm

Megabanks Aerospace

Financial Data 
Services

Medical Products & 
Equipment

Insurance (Life & 
Health)

Computer 
Software

Semiconductors & 
electronics Computers

IT Services
Construction & 

Farm

1 in 3 of the Fortune 500 choose Tempo

400M+
tracked time 

events

29,000+ 
customers 

globally 

79K+ 
app installs

545 VAR 
solution 
partners

16M+ 
Jira issues 
structured

% Fortune 500 customers
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To truly see value from       
Jira Service Management, 

we need to expand its 
capabilities with other tools… 

That’s where                       comes in.
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IT Efficiency Customer 

- Improves response 
time 

- Increases satisfaction
- Prevents issues from 

escalating

Service & Support 
Team

- Increased efficiencies
- Establishes clear 

expectations
- Provides best possible 

service
- Streamlined processes

Leadership

- Greater competitive 
advantage

- Insightful reports
- Visibility into use of 

resources

- Decreased churn
- Increase NRR/NPS

Timesheet
s by Tempo



10© 2023 Tempo. Confidential & Proprietary.

Service Management 
Efficiencies
Track service level commitments (SLAs) with 
customers so we can discover areas needing 
improvement.

Structure for Jira will allow you to build 
reports and dashboards of aggregate 
information that you couldn’t get from JSM 
alone.

You can customize this to metrics or KPIs you have internally to track health 
and challenges.
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Creating dashboards to show at risk issues in real time
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Highlight important metrics to make informed decisions  
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Resource Management 
Efficiencies

Visualize all of issues in one place and to get the 
real-time status and real-time insights.

Using the sort by features, management has the real time visibility on team’s 
workload.
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View multiple JSM projects in one place
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Time Management 
Efficiencies

Track average times to first response, as well as 
top and bottom quartile. 

Timesheets by Tempo will allow you to have 
better insight into what your agents are 
spending their time on within tickets, allowing 
you to identify pain points and opportunities.

With time tracking as easy as hitting a button, data collected will allow 
teams to create reports to improve processes. 
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With Tempo Reports, get actionable insights
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With Structure and Timesheets together, the 
insights are even more powerful. 
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Teams   
by Tempo

Accounts  
by Tempo

Aggregation
by Structure

With Structure and Tempo together, the insights 
are even more powerful, using these features: 
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understands          
that support teams, are 
the unsung heroes of 

the organization.



Building better, together

+Timesheets
by Tempo
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With Custom Charts it is easier to track and 
present your data for the whole organization  



Thank you for your time
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Tempo.io

partners@tempo.io

http://tempo.io
http://tempo.io
mailto:solutions@tempo.io

